
What is abuse, 
neglect, and 

exploitation? 

ABUSE 

• Intentionally inflicting physical pain,
injury, bodily harm or mental anguish.

• Intentionally depriving a person of goods,

services, care or social access.
• Intentionally intimidating, causing undue

fear, or humiliating a person ..

• Sexual contact where the person does not

or cannot give consent and any sexual
assault or sexual activity within a facility.

NEGLECT 

• Failure of a caregiver to provide for the
basic care needs (clothing, food, shelter,

supervision) of an incapacitated person.

• Housing in a physical environment so

hazardous that it poses a threat to the

health or safety of a person.
• Inability by an adult to provide for their

own basic care, protect themselves from

harm, or to manage finances.

• Failure to obtain vital medical or mental

health care, or to follow medical

directives, including the proper use of

medication.

EXPLOITATION 

• The illegal, improper, or unauthorized

use of a person's funds, property, or

resources for another's profit, advantage

or benefit, without the person's consent or

where their ability to give consent is in
question.
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